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PSC SETSHEARING SCHEDULE IN STAFF COMPLAINT AGAINST
MANUFACTURED HOME DEALER

Jefferson City (August 11, 2004)---The Missouri Public Service Commission will hold a
hearing on October 1, 2004, in a PSC Staff complaint case against Coachman Homes of Eureka,
Inc. The hearing will be held in the Commission’s offices of the Governor Office Building, 200
Madison Street, in Jefferson City.

The Governor Office Building meets accessibility standards of the Americans With
Disabilities Act (ADA). Any person who needs additional accommodations to participate in the
hearing should call the Public Service Commission’s hotline at 1-800-392-4211 (voice) or Relay
Missouri at 711 prior to the hearing.

The PSC Staff has alleged Coachman Homes of Eureka, Inc. violated Commission rules
by failing to properly anchor a manufactured home. According to the complaint, the home was
later destroyed in a storm because of that failure.

In July, the Commission rejected an agreement reached between the parties because that
agreement failed to provide for restitution to the alleged victim. In addition, the agreement failed
to identify a sufficient method of contacting other homeowners who have been or may be
affected by the alleged violations. Since the Commission rejected the agreement, the case has

been set for hearing.
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